I AVA Xhe Vending &
utomated Retail
Association
AVA TECHNICAL DAY

14" September 2022
Campden BRI Station Rd, Chipping Campden, GL55 6LD

This is a must-attend for AVA Operator
members - Senior Managers, Operations and
Technical teams. Covering the essentials of
day-to-day operations from water quality,
pest infestations and Portable Appliance
Testing; progress and developmentsin
payments systems and the impact on
equipment; to ways to future-proof your
business for changing legislation, client and
consumer demands. With a roster of
specialist speakers at Campden BRI you can find out all you need to manage costs and impacts on

your business.
AVA Member cost: £42. Email Penny.Rowell@the-ava.com to book.

Programme:
10.00 Introduction and welcome by Campden BRI
10.15 Introduction by Mike Saltmarsh, Inglehurst Foods
10.30 Impact of water hardness on drink quality and machine life

Gary Norwood, Brita

11.00 Energy consumption of chilled machines - IEC 63252 what the rating
Mike Saltmarsh scale means

11.15 - 11.30 coffee

1.30 -

Carbon footprinting Carbon zero and how to reduce your carbon
footprint. How to get to zero. Carbon offsetting, what it is and what it
isn’'t.

. David James, Auditel
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Reducing ‘Single Use’ items in Vending: With legislative changes and
societal environmental pressures, Cups, cartons, plates, food
containers - of any material - will be ‘banned’ over time. What are the
implication / opportunities for vending?

David Llewellyn, AVA

Deposit Return Schemes across the UK

Sam Gold, British Soft Drinks Association

Dealing with pests: what to do if you get complaints about mites.
What to do with cockroach or ant infestations.
Alex Wade, Wade Environmental

Payment systems the progress of cashless from the AVA 2021
Census. Cashless and touch and go, the future of 2G and 3G
James Birch, VMC

The future of cashless payment Where? When? How?
With: James Birch: VMC, Paul Weston Worldline,
Mark Parry: Vianet

The AVA engineers training scheme and portfolios
Phil Watts, ASCOT Training

Why listeria matters and Legionella doesn’t in vending. Food
poisoning in the UK
Dr Roy Betts, Campden BRI

Summary & Questions

Finish
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