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Technical committee technical newsletter 

No 10 – October 2020 

Welcome to technical committee newsletter number 10, written by the AVA technical committee 

specifically for technical managers in the industry.  We hope you will find it interesting.  We would 

appreciate any comments or suggestions for items to be covered in future newsletters.  

 

Allergen Labelling 

A study by Torfaen (the area around Pontypool) trading standards of 

the allergen labelling on 10 hot drinks machines in retail sites has 

shown that some were not providing the information required by 

law.  The trading standards department looked at the allergen 

labelling and also analysed black drinks for traces of milk 

components.  They found that the labels on the outside of the 

machine were inadequate and that the black drinks did indeed 

contain some milk components, so that the label on the machine 

should say, as we have suggested in the AVA guidance, “all drinks from this machine may contain 

MILK.”  

None of the machines in the survey were operated by AVA members. You can find full details of 

the report and AVA response on the AVA Website here: Milk in Drinks Report  

However, it serves as a reminder that machines in all circumstances should carry allergen 

information and this has to be available before the customer buys the product, so it is not 

sufficient to refer customers to a website.  The machines in the survey were mostly ones with a 

programmable touch screen and the survey shows that it is important that the person 

programming the display panel understands that they need to make sure the allergen information 

is available to the consumer. 

While on the subject of allergen labelling, the revised law on allergen labelling of prepacked food, 

Natasha’s law, has come into force.  There will be very few instances where this will make any 

difference to vending since the food in machines already has to be clearly labelled.  It is important 

that food is placed in vending machines so that the consumer can see which allergens are present 

before they make a purchase.  Do be aware there are no exceptions.   

You will be aware that too many of the UK population are overweight and the government will be 

urging companies to reduce the energy content of products with a target of 10% reduction in 

https://avavending-my.sharepoint.com/personal/david_llewellyn_the-ava_com/Documents/Documents/Documents/AVA/AVA%20Committees/Technical/Milk%20in%20Drinks%20Report
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calorie content by 2024 in most categories of food and a 5% reduction in sandwiches.  This is 

bound to trigger recipe changes and it will be important to ensure that labels are kept up to date. 

 

The virus 

The vending industry has been impacted by the virus in a number 

of ways; the most obvious being the drop in numbers of people 

working in offices.  However, it has also been suggested that 

machines are themselves a risk because the virus can survive on 

a surface for a number of days.  While there are a couple of 

published studies there is little real life evidence.  The evidence 

does show that the higher the initial dose on a surface, the 

longer the virus will be detected.  A recent letter in the respected 

medical journal, The Lancet, commented that most of the studies on the length of time the virus 

can survive have been based on initial doses which are much higher than are found in normal life.  

Other studies have shown that it is easy to remove the virus by simple cleaning and that good 

practice of cleaning, wearing masks and deterring people with the illness from going to work 

reduces the chance of catching the virus to extremely low levels.  Using a vending machine is no 

more of a risk than touching a door handle. 
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Can you get Coronavirus from touching a surface? 

Can coronavirus get on to a surface?   

Yes.  A cough may contain 3000 droplets which may contain a total of two hundred million virus 

particles. 

Can the virus remain infectious on the surface?   

Yes.  However, the length of time the virus survives on the surface decreases with an increase in 

temperature, humidity and exposure to UV light (which inactivates the virus), as suggested by 

Riddell et al. 

The most important factor here is temperature – the hotter the temperature, the faster the virus 

dies.  Riddell et al. showed that virus particles could survive on a surface for 28 days at 20 °C, 

whereas they couldn’t survive for 7 days 30 °C.  

The length of time the virus lasts is also affected by the type of surface: it lasts longer on a hard 

surface than on a fabric. 

Studies that suggest the virus survives for many days have used a high initial dose. 

Can the virus transfer from a surface to the nose?   

Yes.  Transfer occurs in two stages: from the surface to the hand, and from the hand to the nose. 

The number of particles decreases by about 40% at each stage, so the total decline is about 90%. 

Is the number of virus particles enough to cause illness?   

The number of coronavirus particles needed to cause illness is not known for sure.  It appears to 

be less infective than norovirus where only 10 particles can cause illness.  It is also clear that the 

severity of the illness is related to the number of virus particles ingested. 

However 

In an article in The Lancet, Professor Goldman of Rutgers University says that studies on the virus’ 

survival have used excessive initial levels of virus.  In real life, survival times are much more likely 

to be of the order of hours rather than days.  
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In conclusion: 

Transmission of this virus is mainly person to person through the air.  Studies suggest that 

transmission by contacting a surface is possible but unlikely. 

If someone with covid-19 coughs directly on to a door handle or a keypad they can deliver virus 

particles on to that surface.  Another person touching the pad soon after could pick up enough 

particles to give them the infection if they then put their hands close to their nose. 

However, the virus is easily removed by routine cleaning.  Good practice, such as ensuring people 

who know they have the virus staying away from work and routine cleaning of surfaces and hands 

will reduce the risk to nearly zero.   

 

 

 


