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AVA TECHNICAL & OPERATIONS WEBINAR
29t October 2024

AVA Member cost: Free

This is a must-attend for AVA Operator members - Senior Managers, Operations and Technical teams.
Covering the essentials of day-to-day operations from pest infestations the quandaries of VAT; Operator
tips on how to get the best out of your vending management software and ways to future-proof your
business for changing legislation, client and consumer demands.

With a roster of specialist speakers, you can find out all you need to manage costs and impacts on your
business.

Programme:
10.00 Introduction by David Llewellyn
10.15 Operator Q&A Telemetry/Vending Management Software - the benefits to an operating

business, practical issues of implementation and how to get the most out of it:

WL

Natalie Baker, Westways Vending & Aaron Prout, Livewell Vending
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10:40 PANEL DISCUSSION: Commercial & Opera‘uonal beneﬂts of Vending Management Software

Dan Va;néy, SB Sof'twar, Dubravko Hendija televend, Mrk Parry, Vianet
11:00 loT Developments and increasing equipment connectivity - what does this
mean forthe future?

futures

Nicolas Robin & Markus Burkhardt, Veetamine
AVA BITESIZE: What's on the AVA Members’s Website Area? And how do/log in?
11:30 Dealing with pests: what to do if you get complaints about mites. What to do with

cockroach or ant infestations.
Alex Wade, Wade Environmental

AVABITESIZE: Reg/ster/ng your business: Food Business & Waste Licence - if you haven't got them - you should.

12:00 QUEST SERVICES - AS PART OF AVA MEMBERSHIP
e TheTax Service
e Health & Safety
¢ HRAdvice
o Legal
Myles Day, QUEST
12:30 Current Legislation: What's coming? How will affect an Operating business? What

will it cost? How to administer.
Adrian Pratt, Benders Cups
Chair AVA Environment committee

AVA BITESIZE: New NHS Fire Regulations ban vending machine in corridors . . .no they don't
Break for lunch - 13.00 -13.30

VAT and VENDING - What, Where, When - and how much can you claim back - on
what - and how. Walk through the intricacies of VAT regulations as they effect
Operating businesses.

Keith Miller, Azets

13.30

AVA BITESIZE: AVA Health & Hygliene Course
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Hygiene Matters: Best Practices for /ending Food Safety

With more & more Operators adding Fresh Food to their portfolio. What steps
should you take? And what processes should you have in place?

Rhys Milne, Campden BRI

14.00

14:30 Food Industry Guide to Good Hygiene Practice: Vending & Dispense - New Version
published Nov-24.

Mike Saltmarsh

14:45 Summary -and end @ 15:00
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